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Respondent Details:
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Designation 




Company Name 


Office Address 


City 




State 
 


Pin code 


Landline





   Mobile 


Email 






   Website 





► Please mention the type of company you are 

       Proprietorship

 Partnership

Private Limited

Public Limited
Year of establishment as an IT company 


No. of retail stores owned by your company 


Exclusive brand shops 



  Multi brand


No. of employees 
► Please mention the turnover and profits of the company for the following years
	
	Year 2009-10
	Year 2010-11
	Year 2011-12

	Turnover (in Rs Lakh)
	
	
	

	Gross Profits (in Rs Lakh)
	
	
	

	Net Profits (in Rs Lakh)
	
	
	


Please count your zeroes.
► Please mention the turnover and profits of the company from the RETAIL BUSINESS for the following years
	
	Year 2009-10
	Year 2010-11
	Year 2011-12

	Turnover (in Rs Lakh)
	
	
	

	Profits (in Rs Lakh)
	
	
	


Please count your zeroes.

► Apart from RETAIL BUSINESS, which are the other business segments your company operates in? Please provide revenues from these segments for the FY2011-12
	Segments
	% of total revenues*
	Segments
	% of total revenues*

	Distribution
	
	Solutions
	

	Corporate reselling
	
	Others (Specify)
	

	Systems building (for those building their own brand of PCs and servers)
	
	Others (Specify)
	


*Must add up to 100%

► Please provide the Revenue Mix of RETAIL BUSINESS from following product categories
	Product Category
	% of total revenues*
	Product Category
	% of total revenues*

	Desktops 
	
	Home networking products
	

	Notebooks
	
	Home UPS
	

	Printers
	
	Gaming consoles & peripherals
	

	Software (OS, productivity suite, design software, anti-virus, gaming titles etc)
	
	Mobile phones and PDAs
	

	Accessories & Options (include external hard drives, USB drives, laptop accessories, keyboard, mice, webcams, etc)
	
	Internet & broadband connections
	

	Services (ASP, AMC)
	
	Others (Specify)
	


*Must add up to 100%

► Please provide the names of vendors you have an authorized partnership with for the following product categories (Mention the title of partnership with each of these vendors)
	Product category
	Vendor 1
	Vendor 2
	Vendor 3
	Vendor 4

	Desktops 
	
	
	
	

	Notebooks
	
	
	
	

	Printers
	
	
	
	

	Software
	
	
	
	

	Home networking
	
	
	
	

	Home UPS
	
	
	
	

	Accessories, options, consumables
	
	
	
	

	Mobile phones and PDAs
	
	
	
	

	Gaming consoles and peripherals
	
	
	
	

	Internet & broadband connections
	
	
	
	

	Authorised Service Provider
	
	
	
	

	Others (specify the product category)
	
	
	
	


► List and explain in detail the key reasons for the REVENUE and PROFIT GROWTH of the RETAIL BUSINESS in FY2011-12 in the box given below. List the reasons in order of importance and elaborate how each one contributed to the topline growth of your company (Max. 300 words) (Factors could range from new to opening new retail stores; addition of new products and services, new vendor tie-ups and any other that may apply to your business)




► Please give the following information about the Human Resource in your organization
	Functions
	No. of Employees
	No. of vendor certified employees

	Sales and Marketing
	
	

	Technical Support
	
	

	Administration - HR / Accounts / Others
	
	

	Total Employees
	
	


► Please mention key HR processes your company employs to hire and retain talent, to provide training and certification, improve productivity and efficiency of employees and create loyalty among them (Max. 300 words) 


► Please tick and provide details about the business and process automation systems deployed in your company
	Type of system
	Brand name of the application 
	Year it was deployed

	Inventory/ Material Management
	
	

	CRM
	
	

	HR
	
	

	Others (Specify)
	
	


► List the benefits from each of the mentioned process automation and quality systems (Benefits can range from cost savings, improved productivity, repeat business, better lead conversion, improved profits etc. (Max. 300 words)



► Percentage of revenues spent on marketing and advertising to increase consumer footfalls to your 
stores, annually:                     
► Break up of marketing spend by media
	Type of media
	Percentage of the overall marketing budget
	Type of media
	Percentage of the overall marketing budget

	Events
	
	Online advertising
	

	Print advertising
	
	Electronic Direct mailers
	


► Please provide information about marketing and sales innovations employed by the company that has boosted your retail business and has contributed toward growth (Innovations may include lead generation programs, customer loyalty programs, road shows, exciting employee purchase program, etc) (Max. 300 words)
► Mention the Awards and Recognitions received by your company in the last one year 

	Vendor awards
	Industry associations 
	Awards from Channel/Business magazines

	
	
	

	
	
	


► Please share with us your company’s plans for FY2012-13
	Plans 
	Details

	Types of new products and services you plan to add
	

	Add new retail stores
	

	New business systems and process you plan to implement
	

	New geographies you plan to set up presence in
	

	Others (Specify)
	



Thank you



Guidelines for filling the form: 





All entries should reach us latest by May 31, 2012


Forms with wrong or inadequate information will be considered invalid


The form is required to be filled and/or verified by the CEO of the company


All the questions are mandatory, where any question if not applicable, the same should be mentioned


CRN does not take responsibility for the factual accuracy of any information provided to us based on which the applicants are evaluated


Applicants are encouraged to provide additional information other than that asked for in this questionnaire in order to present the best case for their company


The completed form can be emailed to cls.india@ubm.com or couriered to:


	CRN Xcellence Awards


               C/o Editor, CRN


	UBM India Pvt.Ltd


	A-119 Sagar Tech Plaza, 1st Floor,


	Sakinaka Junction, Andheri-Kurla Road,


	Andheri (East), Mumbai 400 072


	Tel: 022 6967 2400





Verified & Signed by (The form is required to be signed by the partner/proprietor or the CEO of the company)





�Person Name 					 Designation 			   Signature





(I confirm that the information, facts and figures mentioned in the nomination form is true to the best of my knowledge)










